
July 26, 2013 
 
Susan Hudson, Clerk 
Public Service Board 
112 State Street  
Montpelier, VT  05620-2701 
 
RE: Docket #7628, Show Cause Order – Pre-Filed Testimony 
 
Dear Ms. Hudson, 
 
Enclosed please find my pre-filed testimony in the above-referenced manner. 
 
As I discuss in my testimony, there were other incidents besides those identified in the 
RSG noise studies where there were violations of the CPG.  There also were clear 
violations of the CPG’s required responses to icing events.   
 
In my testimony, I detail the harm that the noise from the turbines has caused to me and 
my family, both during the periods of the noise studies and at other times as well. 
 
Attached to my testimony are excerpts from my diaries that I have kept since November 
2012 that substantiate the levels of noise and the negative impacts on my family and 
neighbors at various times.  
 
Based on the severe harm that GMP’s violations of the maximum noise levels in the CPG 
have caused to the health of me and my neighbors; the fact that GMP knew that the levels 
were being exceeded and yet did not act in a timely fashion to stop the violations which 
indicates that the violations were intentional; the fact that the violations were repeated 
and continuing; and the economic resources of GMP, I believe GMP should be fined the 
maximum penalty of $140,000. 
 
Thank you for considering my testimony. 
 
Sincerely, 

 
Shirley Nelson 
PO Box 192 
Albany, VT  05820 
 
Attachments 
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Q.	  1	  	  Please	  state	  your	  name,	  occupation	  and	  address.	  

A.	  1	  	  My	  name	  is	  Shirley	  Nelson.	  	  I	  live	  at	  365	  Bayley	  Hazen	  Road	  in	  Lowell,	  Vermont.	  	  

I	  have	  lived	  and	  raised	  my	  family	  of	  four	  children	  with	  my	  husband	  Donald	  at	  this	  

location	  since	  1968.	  

	  

Q.	  2	  	  What	  types	  of	  activities	  do	  you	  regularly	  engage	  in	  inside	  and	  outside	  the	  

home?	  

A.	  2	  	  I	  am	  an	  artist.	  	  I	  paint	  objects	  and	  paintings	  and	  show	  them	  at	  craft	  fairs.	  	  I	  

regularly	  check	  our	  game	  cameras	  outside.	  	  The	  game	  camera	  we	  have	  on	  our	  

property	  captures	  photos	  of	  wild	  animals	  and	  I	  have	  enjoyed	  identifying	  what	  is	  in	  

the	  area.	  	  	  I	  plant	  a	  garden	  every	  year	  in	  the	  yard	  near	  our	  house	  on	  the	  other	  side	  of	  

the	  road.	  	  I	  enjoy	  spending	  time	  outdoors	  in	  the	  natural	  world	  with	  my	  husband	  

Don,	  including	  taking	  hikes	  up	  Lowell	  Mountain.	  	  I	  also	  enjoy	  taking	  pictures	  of	  

nature,	  flowers,	  old	  barns,	  family,	  animals,	  etc.	  

	  

Q.	  3	  	  Prior	  to	  the	  operation	  of	  GMP’s	  Lowell	  Mountain	  wind	  turbines,	  how	  was	  your	  

health?	  	  	  

A.	  3	  	  Other	  than	  being	  on	  blood	  pressure	  medication	  for	  nine	  years,	  my	  health	  was	  

good.	  

	  

Q.	  4	  	  Please	  describe	  what	  your	  health	  has	  been	  like	  since	  GMP’s	  Lowell	  Mountain	  

wind	  turbines	  became	  operational.	  

A.	  4	  	  With	  the	  start-‐up	  of	  the	  wind	  turbines,	  I	  began	  to	  get	  headaches,	  ringing	  in	  the	  

ears,	  and	  a	  feeling	  of	  a	  tight	  band	  around	  my	  head.	  	  I	  have	  been	  awakened	  at	  night	  

and	  unable	  to	  get	  back	  to	  sleep.	  	  Sometimes	  I	  feel	  as	  though	  there	  is	  something	  in	  my	  

pillow	  that	  is	  throbbing.	  	  During	  the	  daytime	  I	  am	  irritable,	  I	  cannot	  concentrate,	  and	  

my	  memory	  is	  being	  affected	  so	  I	  am	  not	  able	  to	  remember	  things.	  

	  

Q.	  5	  	  	  How	  often	  do	  you	  experience	  these	  types	  of	  health	  problems?	  
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A.	  5	  	  	  At	  first	  it	  was	  occasionally	  but	  over	  time	  it	  seems	  that	  the	  ringing	  in	  my	  ears	  

hardly	  ever	  goes	  away,	  and	  the	  headaches,	  irritability	  and	  lack	  of	  concentration	  are	  

getting	  more	  frequent.	  

	  

Q.	  6	  	  Have	  you	  had	  any	  cardiac	  issues	  since	  GMP’s	  Lowell	  Mountain	  wind	  turbines	  

began	  operating?	  

A.	  6	  	  Yes.	  	  On	  Feb.	  13,	  2013,	  I	  had	  a	  regularly	  scheduled	  doctor’s	  appointment.	  	  	  

When	  I	  got	  up	  in	  the	  morning	  my	  ears	  were	  ringing,	  and	  it	  felt	  like	  my	  heart	  was	  

beating	  fast.	  	  I	  went	  to	  the	  doctor	  for	  my	  appointment	  and	  the	  doctor	  thought	  I	  

should	  have	  an	  EKG.	  	  They	  did	  that.	  	  Then	  the	  doctor	  advised	  me	  to	  go	  to	  the	  

emergency	  room	  at	  the	  hospital	  for	  more	  testing.	  	  They	  hooked	  me	  up	  to	  machines	  

and	  gave	  me	  an	  IV	  of	  sodium	  chloride.	  	  They	  gave	  me	  a	  heart	  monitor	  for	  overnight	  

and	  changed	  my	  blood	  pressure	  medication.	  	  They	  did	  not	  find	  anything	  wrong	  with	  

my	  heart.	  	  	  

	  

Q.	  7	  Before	  the	  turbines	  began	  operating,	  did	  you	  regularly	  experience	  headaches,	  

ringing	  in	  the	  ears,	  or	  feeling	  like	  there	  was	  a	  tight	  band	  around	  your	  head?	  

A.	  7	  	  No.	  

	  

Q.	  8	  	  Prior	  to	  the	  operation	  of	  GMP’s	  Lowell	  Mountain	  wind	  turbines,	  did	  you	  have	  

any	  cardiac	  issues?	  

A.	  8	  	  No.	  

	  

Q.	  9	  	  Prior	  to	  the	  operation	  of	  GMP’s	  Lowell	  Mountain	  wind	  turbines,	  did	  you	  have	  

difficulty	  getting	  to	  sleep	  or	  being	  awakened	  at	  night?	  

A.	  9	  	  I	  never	  had	  trouble	  getting	  to	  sleep	  or	  staying	  asleep.	  	  I	  slept	  well	  and	  woke	  in	  

the	  morning	  feeling	  rested	  and	  refreshed.	  

	  

Q.	  10	  	  Was	  GMP’s	  sound	  monitoring	  expert,	  RSG,	  conducting	  sound	  monitoring	  at	  

the	  time	  of	  the	  cardiac	  event	  described	  in	  Q.	  6?	  

A.	  10	  	  No.	  	  	  
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Q.	  11	  	  Did	  you	  notice	  the	  turbines	  were	  loud	  at	  the	  time	  of	  the	  cardiac	  event	  

described	  in	  Q.	  6?	  

A.	  11	  	  I	  have	  kept	  a	  noise	  diary	  since	  November	  2012	  to	  keep	  a	  record	  of	  the	  noise	  

from	  the	  turbines.	  	  My	  noise	  diary	  shows	  that	  the	  night	  before,	  Feb.	  12	  the	  turbines	  

were	  so	  loud	  that	  they	  could	  be	  heard	  over	  the	  television.	  	  I	  have	  a	  dBA	  monitor	  that	  

RSG	  determined	  gives	  readings	  that	  are	  three	  dBA	  off.	  	  I	  compared	  it	  with	  a	  more	  

expensive	  Extech	  monitor	  and	  determined	  that	  mine	  is	  three	  dBA	  low.	  	  On	  Feb.	  12,	  I	  

got	  readings	  outside	  of	  about	  43	  and	  44	  dBA.	  	  Inside	  with	  the	  window	  open	  I	  got	  

readings	  of	  43	  and	  with	  the	  window	  closed	  the	  meter	  showed	  29.	  	  I	  had	  a	  headache	  

which	  went	  away	  but	  I	  still	  had	  ringing	  in	  the	  ears.	  	  See	  Appendix	  A	  for	  my	  noise	  

diary	  during	  the	  period	  of	  my	  cardiac	  event.	  

	  

Q.	  12	  	  Do	  you	  know	  of	  any	  other	  neighbors	  of	  GMP’s	  Lowell	  Mountain	  wind	  turbines	  

who	  have	  had	  cardiac	  issues	  since	  the	  turbines	  became	  operational?	  

A.	  12	  	  Yes,	  I	  am	  aware	  of	  two	  neighbors,	  a	  husband	  a	  wife,	  who	  have	  had	  cardiac	  

issues	  develop	  since	  the	  turbines	  began	  operating.	  	  One	  of	  them	  spent	  two	  nights	  in	  

the	  hospital	  around	  the	  time	  of	  the	  March	  2	  violation	  that	  is	  the	  subject	  of	  this	  

hearing.	  	  At	  the	  hospital	  numerous	  tests	  were	  conducted	  including	  an	  MRI.	  	  	  The	  

husband	  had	  to	  have	  a	  pacemaker	  installed.	  	  Neither	  of	  them	  ever	  had	  any	  cardiac	  

issues	  before.	  	  They	  are	  not	  parties	  to	  this	  case	  and	  are	  not	  members	  of	  the	  Lowell	  

Mountains	  Group	  so	  there	  is	  no	  opportunity	  for	  them	  to	  testify	  in	  this	  proceeding.	  

	  

Q.	  13	  	  Have	  your	  neighbors	  taken	  any	  actions	  to	  protect	  their	  health	  in	  response	  to	  

their	  cardiac	  events?	  

A.	  13	  	  Yes,	  they	  have	  put	  their	  home	  on	  the	  market.	  	  They	  realize	  they	  cannot	  live	  

there	  any	  more,	  and	  are	  scared	  for	  their	  health.	  	  They	  believe	  the	  wind	  turbines	  have	  

had	  a	  substantial	  negative	  impact	  on	  their	  health	  that	  could	  result	  in	  one	  or	  the	  

other	  of	  them	  dying	  of	  a	  heart	  attack	  brought	  on	  by	  the	  wind	  turbines.	  
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Q.	  14	  	  Have	  you	  complained	  to	  the	  Public	  Service	  Board	  about	  the	  health	  effects	  you	  

are	  experiencing?	  

A.	  14	  Yes.	  	  I	  complained	  once	  and	  Susan	  Hudson	  responded	  that	  if	  I	  want	  to	  send	  

anything	  to	  the	  PSB,	  because	  I	  am	  a	  party	  I	  have	  to	  send	  copies	  to	  all	  27	  parties	  

which	  is	  ridiculous	  and	  expensive.	  

	  

Q.	  15	  	  Have	  you	  complained	  to	  the	  Public	  Service	  Department	  about	  the	  noise	  and	  

the	  health	  issues	  that	  you	  are	  experiencing	  as	  a	  result	  of	  GMP’s	  Lowell	  Mountain	  

wind	  turbines?	  

A.	  15	  	  Yes.	  	  Susan	  Paruch	  at	  the	  Public	  Service	  Department	  is	  taking	  complaints	  from	  

me	  and	  others	  and	  forwarding	  them	  on	  to	  Green	  Mountain	  Power.	  	  GMP	  responds	  

asking	  us	  for	  weather	  conditions	  at	  the	  time,	  which	  that	  they	  should	  know	  already.	  	  

Nothing	  has	  ever	  happened	  as	  a	  result	  of	  the	  complaints	  and	  I	  continue	  to	  

experience	  these	  problems	  when	  the	  turbines	  are	  operating.	  	  	  

	  

Q.	  16	  	  Have	  you	  complained	  to	  GMP	  about	  the	  health	  effects	  you	  are	  experiencing?	  

A.	  16	  	  Although	  the	  PSB	  wants	  us	  to	  make	  complaints	  directly	  to	  GMP	  I	  do	  not	  feel	  

comfortable	  doing	  this	  because	  of	  the	  lawsuit	  in	  Superior	  Court.	  	  

	  

Q.	  17	  	  Has	  GMP	  offered	  to	  do	  anything	  about	  it	  your	  complaints	  or	  the	  noise?	  

A.	  	  They	  offered	  to	  conduct	  an	  indoor/outdoor	  sound	  test	  at	  my	  home.	  

	  

Q.	  18	  	  Have	  you	  accepted	  GMP’s	  offer	  to	  conduct	  the	  indoor/outdoor	  sound	  test	  at	  

your	  home?	  

A.	  18	  	  No.	  	  I	  have	  no	  confidence	  in	  the	  expert	  hired	  by	  GMP,	  either	  in	  their	  ability	  to	  

conduct	  the	  test	  or	  to	  do	  the	  calculations	  correctly.	  	  I	  have	  no	  trust	  in	  the	  work	  done	  

by	  RSG.	  I	  do	  not	  want	  them	  to	  conduct	  a	  test	  that	  requires	  blasting	  the	  house	  outside	  

with	  noise,	  and	  then	  doing	  calculations	  to	  determine	  interior	  sound	  levels.	  	  I	  have	  

talked	  to	  a	  professional,	  accredited	  acoustician	  about	  the	  test	  and	  he	  advises	  that	  it	  

is	  not	  adequate	  to	  evaluate	  the	  full	  spectrum	  of	  wind	  turbine	  noise.	  	  My	  dBA	  monitor	  

regularly	  shows	  that	  the	  indoor	  sound	  levels	  are	  well	  above	  30	  dBA.	  	  	  
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Q.	  19	  	  Is	  there	  a	  specific	  reason	  why	  you	  do	  not	  trust	  RSG’s	  sound	  monitoring?	  

A.	  19	  	  Yes.	  	  I	  do	  not	  believe	  their	  work	  is	  scientifically	  sound.	  	  One	  of	  the	  RSG	  

employees	  (there	  are	  often	  different	  ones)	  told	  us	  that	  they	  should	  not	  put	  the	  

background	  monitor	  next	  to	  our	  red	  tool	  shed	  building	  because	  it	  is	  metal	  and	  

creaks	  and	  groans	  with	  temperature	  and	  wind	  condition	  changes.	  	  But	  they	  keep	  

putting	  the	  background	  monitoring	  equipment	  there.	  

	  

Q.	  20	  	  Do	  you	  have	  other	  issues	  with	  the	  sound	  monitoring	  being	  done	  outside	  your	  

home?	  

A.	  20	  	  Yes,	  it	  is	  a	  major	  intrusion	  into	  our	  privacy.	  	  The	  people	  who	  set	  up	  the	  

equipment	  bang	  doors	  numerous	  times.	  	  The	  machines	  include	  audio	  recording	  so	  I	  

feel	  like	  we	  are	  under	  surveillance.	  	  Anything	  we	  say	  near	  the	  devices	  is	  being	  

recorded.	  	  I	  would	  rather	  not	  provide	  recordings	  of	  our	  lives	  to	  GMP.	  	  

	  

Q.	  21	  	  Would	  you	  have	  confidence	  in	  monitoring	  done	  by	  an	  independent	  certified	  

acoustician?	  

A.	  21	  	  Yes.	  	  We	  need	  a	  process	  for	  choosing	  a	  sound	  monitoring	  expert	  who	  we	  can	  

trust.	  

	  

Q.	  22	  	  Did	  you	  experience	  health	  effects	  during	  the	  periods	  of	  time	  when	  violations	  

of	  the	  CPG	  were	  found?	  

A.	  22	  	  Yes.	  	  See	  Appendix	  B	  for	  my	  noise	  diaries	  covering	  the	  period	  of	  the	  violations.	  	  

I	  experienced	  ringing	  in	  the	  ears,	  headaches,	  the	  feeling	  of	  a	  band	  around	  my	  head,	  

my	  forehead	  hurt,	  and	  I	  was	  very	  irritable.	  

	  

Q.	  23	  	  Can	  you	  identify	  any	  specific	  periods	  of	  time	  when	  you	  believe	  that	  GMP	  

violated	  the	  conditions	  of	  its	  CPG	  regarding	  noise	  standards,	  but	  RSG	  was	  not	  doing	  

monitoring	  at	  the	  time?	  

A.	  23	  	  Yes.	  	  I	  believe	  GMP	  has	  violated	  its	  CPG	  on	  at	  least	  two	  counts.	  	  On	  April	  12,	  

2013	  we	  had	  an	  ice	  storm.	  	  Don	  and	  I	  were	  both	  awakened	  at	  night	  until	  after	  3	  a.m.,	  
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and	  we	  also	  heard	  some	  strange	  pinging	  that	  we	  hear	  from	  time	  to	  time.	  	  The	  

turbines	  were	  very	  noisy,	  so	  bad	  that	  we	  could	  hear	  the	  noise	  throughout	  the	  house.	  	  

Even	  in	  the	  kitchen	  with	  the	  radio	  going	  the	  turbines	  were	  loud.	  	  The	  turbines	  were	  

loud	  in	  our	  bedroom	  which	  is	  on	  the	  other	  side	  of	  the	  house	  from	  the	  wind	  turbines.	  	  

Outside,	  I	  got	  readings	  of	  51	  dBA.	  	  Inside	  the	  readings	  were	  39	  in	  the	  living	  room,	  42	  

in	  the	  guest	  room	  with	  the	  window	  closed,	  and	  45	  in	  the	  guest	  room	  with	  the	  

window	  open.	  	  Neighbors	  started	  calling	  our	  house.	  	  Don	  called	  the	  Public	  Service	  

Department	  and	  complained	  that	  the	  noise	  sounded	  as	  if	  the	  blades	  were	  tearing	  the	  

atmosphere.	  	  	  

	  

Q.	  24	  	  Did	  you	  notice	  any	  health	  effects	  at	  the	  time	  of	  this	  noise	  event	  on	  April	  12?	  

A.	  24	  	  Yes.	  	  My	  ears	  were	  ringing	  so	  loudly	  they	  were	  almost	  screaming.	  	  	  See	  

Appendix	  C	  for	  my	  noise	  diary	  entries	  for	  the	  period	  of	  time	  when	  the	  icing	  

conditions	  occurred.	  

	  

Q.	  25	  	  Aside	  from	  the	  readings	  you	  got	  on	  your	  dBA	  meter,	  why	  do	  you	  think	  that	  

GMP	  violated	  its	  CPG?	  

A.	  25	  	  GMP’s	  CPG	  refers	  to	  a	  winter	  operating	  protocol	  with	  a	  number	  of	  conditions	  

related	  to	  ice.	  	  The	  CPG	  requires	  “that	  the	  proposed	  turbines	  be	  placed	  in	  pause	  mode	  

under	  any	  of	  the	  following	  circumstances”	  [emphasis	  added]:	  	  	  

(a)	  installed	  ice	  monitoring	  device(s)	  or	  heated	  wind	  sensors	  (installation	  

subject	  to	  reliability	  testing)	  detect	  if	  unsafe	  conditions	  are	  present	  due	  to	  

icing	  conditions;	  (b)	  ice	  accretion	  is	  recognized	  by	  the	  remote	  or	  on-‐site	  

operator;	  (c)	  air	  temperature,	  relative	  humidity	  and	  other	  

meteorological	  conditions	  at	  the	  site	  are	  conducive	  to	  ice	  formation;	  (d)	  

air	  temperature	  is	  several	  degrees	  above	  0	  degrees	  Celsius	  after	  icing	  

conditions;	  and,	  (e)	  any	  other	  weather	  conditions	  that	  may	  result	  in	  the	  

unsafe	  operation	  of	  the	  turbines.	  The	  winter	  operating	  protocol	  shall	  

include	  periodic	  testing	  to	  document	  protocol	  performance.	  	  

GMP	  was	  required	  by	  its	  CPG	  to	  pause	  the	  turbines	  when	  weather	  conditions	  are	  

conducive	  to	  ice	  formation.	  	  GMP	  did	  not	  pause	  the	  turbines	  until	  we	  were	  exposed	  
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to	  noise	  levels	  above	  50	  dBA	  according	  to	  my	  dBA	  monitor,	  and	  neighbors	  had	  to	  

call	  GMP	  and	  ask	  them	  to	  stop	  the	  noise.	  	  The	  ice	  storm	  impacted	  all	  of	  Vermont,	  

moving	  from	  south	  to	  north.	  	  At	  noon	  on	  April	  12	  it	  was	  icing	  in	  Rutland	  County.	  	  

GMP	  should	  have	  been	  able	  to	  see	  from	  weather	  forecasts	  and	  reports	  that	  

meteorological	  conditions	  at	  the	  site	  were	  conducive	  to	  ice	  formation.	  	  	  	  

	  

Q.	  26	  	  Have	  you	  been	  keeping	  track	  of	  the	  noise?	  

A.	  26	  	  Yes.	  	  Since	  November	  2012	  I	  have	  been	  keeping	  a	  noise	  diary	  in	  which	  I	  record	  

what	  I	  am	  experiencing.	  	  I	  include	  weather	  conditions,	  sound	  meter	  readings,	  how	  I	  

feel,	  what	  it	  sounds	  like.	  	  Appendix	  C	  shows	  photos	  of	  the	  mountain	  iced	  up.	  	  We	  

were	  in	  contact	  with	  neighbors	  of	  other	  ridgeline	  wind	  turbines	  in	  Vermont	  and	  

know	  they	  were	  all	  iced	  up	  and	  noisy,	  too.	  	  Georgia	  Mountain	  did	  not	  turn	  theirs	  off	  

until	  about	  7	  pm	  and	  First	  Wind	  never	  turned	  theirs	  off,	  even	  though	  neighbors	  

were	  complaining.	  	  	  	  

	  

Instead	  of	  complying	  with	  its	  CPG	  and	  pausing	  the	  turbines	  when	  weather	  

conditions	  were	  conducive	  to	  ice	  formation,	  GMP	  waited	  to	  pause	  the	  turbines	  until	  

the	  neighbors	  complained.	  	  Because	  no	  noise	  monitoring	  was	  taking	  place,	  there	  was	  

no	  way	  for	  the	  noise	  levels	  to	  be	  officially	  recorded	  and	  reported	  to	  the	  PSB.	  	  Based	  

on	  my	  experience	  using	  the	  dBA	  meter,	  I	  have	  no	  doubt	  that	  the	  noise	  levels	  on	  April	  

12	  exceeded	  the	  standards	  permitted	  by	  the	  PSB.	  	  I	  believe	  that	  if	  monitoring	  had	  

been	  taking	  place,	  GMP	  would	  also	  be	  found	  to	  have	  violated	  its	  CPG	  twice	  on	  that	  

day:	  	  once	  for	  failing	  to	  pause	  the	  turbines	  during	  easily	  predicted	  icing	  conditions,	  

and	  secondly	  for	  exceeding	  the	  PSB’s	  noise	  standard.	  	  I	  believe	  the	  PSB	  should	  take	  

these	  possible	  violations	  into	  consideration	  in	  determining	  a	  penalty	  in	  this	  

proceeding.	  

	  

Q.	  27	  	  Are	  there	  other	  periods	  of	  time	  that	  you	  believe	  GMP	  violated	  its	  CPG	  in	  a	  

manner	  that	  significantly	  affected	  your	  health?	  

A.	  27	  	  Yes.	  	  My	  noise	  diary	  shows	  numerous	  times	  that	  I	  complained	  to	  Susan	  Paruch	  

at	  the	  PSD	  and	  was	  having	  headaches	  and	  pressure	  in	  my	  head	  and	  ringing	  in	  the	  
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ears.	  	  See	  Appendix	  D	  for	  my	  noise	  diary	  during	  the	  periods	  when	  RSG	  was	  not	  

monitoring,	  and	  Appendix	  E	  for	  my	  noise	  diary	  during	  the	  periods	  when	  RSG	  was	  

monitoring.	  

	  

Q.	  28	  	  Do	  the	  incidents	  you	  describe	  in	  Appendices	  D	  and	  E	  include	  all	  the	  times	  

when	  you	  felt	  the	  noise	  was	  excessive,	  harmful,	  an/or	  irritating?	  

	  A.	  28	  	  No,	  there	  were	  other	  days	  as	  well.	  	  I	  have	  included	  what	  I	  considered	  to	  be	  the	  

most	  relevant	  sections	  of	  my	  noise	  diaries.	  

	  

Q.	  29	  	  Are	  you	  aware	  of	  other	  neighbors	  who	  are	  not	  parties	  to	  this	  case	  who	  are	  

experiencing	  health	  impacts	  such	  as	  ringing	  in	  the	  ears,	  headaches,	  dizziness	  or	  loss	  

of	  concentration?	  

Q.	  29	  	  Yes.	  	  I	  am	  aware	  of	  people	  in	  Albany	  and	  Lowell	  who	  are	  complaining	  of	  the	  

same	  symptoms.	  	  But	  they	  are	  not	  parties	  to	  this	  case	  and	  most	  of	  them	  are	  not	  

members	  of	  the	  Lowell	  Mountains	  Group.	  

	  

Q.	  30	  	  Do	  you	  have	  any	  sense	  of	  how	  many	  people	  are	  complaining	  about	  health	  

effects	  they	  believe	  are	  caused	  by	  the	  wind	  turbines?	  

A.	  30	  	  Without	  doing	  a	  health	  survey	  of	  the	  area	  going	  out	  about	  three	  miles	  in	  all	  

directions	  it	  is	  impossible	  to	  know.	  	  I	  am	  aware	  of	  at	  least	  a	  dozen	  people	  who	  I	  have	  

spoken	  to	  directly	  who	  are	  experiencing	  the	  same	  problems	  I	  am.	  

	  

Q.	  31	  	  Do	  you	  think	  you	  will	  get	  used	  to	  the	  wind	  turbines	  and	  the	  health	  effects	  over	  

time?	  

A.	  31	  	  No.	  	  If	  anything,	  the	  problems	  seem	  to	  be	  getting	  worse.	  	  The	  headaches	  and	  

ringing	  in	  the	  ears	  go	  away	  when	  I	  leave	  home.	  	  But	  it	  is	  taking	  longer	  for	  the	  ringing	  

in	  the	  ears	  to	  go	  away,	  and	  I	  have	  noticed	  that	  it	  doesn’t	  stop	  very	  much	  anymore.	  

	  

Q.	  32	  	  GMP’s	  2013	  Spring	  Noise	  Monitoring	  Report,	  for	  the	  period	  from	  May	  22	  to	  

June	  5,	  found	  no	  violations	  of	  its	  CPG.	  	  Do	  you	  agree	  that	  the	  noise	  levels	  were	  within	  

standards	  that	  protected	  your	  health	  during	  that	  time	  period?	  
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A.	  32	  	  No.	  	  My	  noise	  diary	  (see	  Appendix	  E)	  shows	  that	  the	  turbines	  were	  so	  loud	  on	  

May	  23,	  2013	  I	  could	  hear	  them	  over	  lawn	  mowing.	  	  On	  May	  31,	  the	  noise	  was	  

permeating	  our	  home.	  	  I	  did	  not	  sleep	  well.	  	  Both	  Don	  and	  I	  could	  not	  believe	  how	  

loud	  the	  turbines	  were.	  	  My	  ears	  were	  ringing	  all	  day	  and	  I	  got	  another	  headache.	  	  I	  

complained	  to	  Susan	  Paruch	  that	  the	  noise	  is	  present	  with	  the	  radio	  on,	  the	  TV	  on,	  

and	  when	  people	  are	  talking,	  and	  that	  I	  was	  experiencing	  ears	  ringing,	  headaches	  

and	  the	  feeling	  of	  a	  band	  around	  the	  head.	  	  If	  the	  noise	  levels	  on	  that	  day	  were	  

within	  the	  PSB’s	  standards,	  the	  standards	  are	  definitely	  not	  protecting	  our	  health.	  	  

The	  PSB’s	  standards	  are	  harmful	  to	  my	  health	  and	  creating	  social	  harm.	  	  See	  

Appendix	  F.	  

	  

Q.	  33	  	  Have	  you	  observed	  most	  of	  the	  turbines	  operating	  most	  of	  the	  time?	  

A.	  33	  	  No.	  	  I	  have	  observed	  that	  GMP	  turns	  them	  on	  and	  off	  during	  the	  sound	  

monitoring	  periods,	  and	  during	  the	  first	  monitoring	  period	  hardly	  any	  of	  the	  

turbines	  at	  the	  northern	  end	  closest	  to	  our	  home	  were	  operating	  at	  all.	  	  At	  other	  

times	  I	  have	  noted	  that	  often	  there	  are	  many	  that	  are	  not	  operating.	  

	  

Q.	  34	  	  Do	  you	  have	  concerns	  about	  what	  will	  happen	  once	  the	  synchronous	  

condenser	  is	  installed	  and	  the	  wind	  project	  will	  be	  more	  likely	  to	  operate	  at	  full	  

capacity?	  

A.	  34	  	  Yes.	  	  I	  think	  it’s	  reasonable	  to	  assume	  the	  noise	  will	  be	  worse	  with	  more	  

turbines	  running.	  

	  

Q.	  35	  	  As	  a	  resident	  of	  the	  Town	  of	  Lowell,	  what	  is	  your	  response	  to	  the	  Town’s	  

submission	  to	  the	  PSB	  in	  this	  case	  that	  residents	  either	  do	  not	  hear	  the	  turbines	  at	  

all,	  or	  the	  sound	  the	  turbines	  produce	  is	  difficult	  to	  distinguish	  from	  the	  typical	  

background	  sounds	  in	  a	  small	  Vermont	  community?	  

A.	  35	  	  The	  Town	  of	  Lowell	  is	  not	  representing	  the	  interests	  of	  those	  of	  us	  who	  are	  

suffering	  terribly	  because	  of	  the	  wind	  turbines.	  	  I	  know	  that	  there	  are	  Lowell	  

residents	  who	  are	  not	  sick	  and	  are	  not	  annoyed	  by	  the	  noise	  from	  the	  wind	  turbines.	  	  	  

That	  should	  not	  mean	  that	  those	  of	  us	  who	  are	  sick	  should	  be	  dismissed	  or	  ignored.	  	  
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My	  experience	  is	  that	  the	  wind	  turbines	  are	  very	  noisy	  at	  times	  and	  the	  sounds	  the	  

turbines	  produce	  are	  nothing	  like	  the	  typical	  background	  sounds	  of	  our	  small	  

Vermont	  community.	  	  The	  noise	  at	  various	  times	  sound	  like	  pinging	  noises,	  sneakers	  

in	  a	  drier,	  a	  jet	  plane,	  a	  whump	  whump	  whump,	  and	  some	  strange	  mechanical	  

noises	  that	  are	  hard	  to	  describe.	  	  We	  never	  heard	  any	  noises	  like	  that	  at	  our	  home	  

before	  the	  wind	  turbines	  went	  into	  operation.	  

	  

Q.	  36	  	  Are	  you	  aware	  that	  GMP	  is	  monitoring	  for	  Low	  Frequency	  Noise	  as	  well	  as	  

audible	  decibel	  levels	  (dBA)	  as	  required	  by	  the	  CPG?	  

A.	  36	  	  Yes.	  	  I	  am	  aware	  that	  monitoring	  for	  LFN	  is	  a	  requirement	  of	  the	  CPG.	  	  But	  if	  

you	  search	  for	  the	  words	  Low	  Frequency	  Noise	  in	  the	  sound	  monitoring	  reports	  

provided	  to	  the	  PSB,	  those	  words	  never	  appear.	  	  That	  gives	  me	  the	  impression	  that	  

in	  fact	  they	  did	  not	  monitor	  for	  them.	  	  This	  issue	  is	  complicated	  and	  the	  reports	  

should	  be	  written	  in	  a	  manner	  that	  is	  understandable	  to	  the	  lay	  person,	  and	  do	  not	  

require	  a	  degree	  in	  acoustics	  to	  understand.	  

	  

Q.	  37	  	  Are	  you	  aware	  that	  GMP	  claims	  that	  there	  is	  no	  SCADA	  data	  available	  when	  

the	  turbines	  are	  off,	  and	  what	  do	  you	  make	  of	  that	  claim?	  

A.	  37	  	  Yes.	  	  I	  am	  aware	  of	  GMP’s	  claim,	  but	  I	  also	  understand	  that	  the	  turbines	  draw	  

power	  from	  the	  grid	  when	  they	  are	  not	  operating.	  	  I	  have	  seen	  information	  about	  

Nordex	  N100	  turbines	  indicating	  that	  the	  monitoring	  computer	  remains	  in	  

operation	  capturing	  weather	  data	  when	  those	  turbines	  are	  at	  a	  standstill.	  	  GMP	  

should	  be	  required	  to	  provide	  similar	  information	  for	  the	  Vestas	  v112	  operations	  to	  

back	  up	  their	  claim.	  	  GMP	  should	  explain	  how	  the	  turbines	  are	  controlled.	  	  	  	  	  

	  

Q.	  38	  	  Why	  do	  you	  think	  that	  GMP	  should	  provide	  the	  SCADA	  data	  for	  periods	  when	  

the	  turbines	  are	  at	  a	  standstill?	  

A.	  38	  	  I	  understand	  from	  acousticians	  that	  all	  available	  operational	  data	  is	  necessary	  

to	  evaluate	  sound	  monitoring	  results	  to	  confirm	  when	  the	  turbines	  were	  operating	  

and	  when	  they	  were	  not	  operating,	  and	  the	  weather	  conditions	  are	  occurring.	  	  
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Q.	  39	  	  Do	  you	  think	  that	  the	  PSB	  should	  place	  additional	  requirements	  on	  GMP	  to	  

assure	  your	  health	  is	  protected	  and	  the	  noise	  standards	  are	  met,	  especially	  since	  

most	  of	  the	  time	  that	  the	  monitoring	  has	  occurred,	  the	  project	  was	  not	  operating	  at	  

capacity	  but	  is	  expected	  to	  operate	  at	  capacity	  by	  the	  end	  of	  this	  year?	  

A.	  39	  	  Yes.	  	  I	  think	  the	  only	  way	  to	  assure	  that	  GMP	  is	  operating	  the	  project	  in	  

compliance	  with	  the	  CPG’s	  already-‐too-‐lenient	  conditions	  is	  to	  require	  GMP	  to	  pay	  

for	  full	  time	  monitoring,	  and	  to	  have	  a	  different	  company	  doing	  the	  monitoring,	  not	  

RSG	  or	  anyone	  chosen	  by	  GMP.	  	  It	  is	  the	  fox	  guarding	  the	  hen	  house.	  	  An	  

independent	  sound	  expert	  paid	  for	  by	  GMP	  but	  chosen	  through	  a	  process	  where	  we	  

can	  trust	  the	  results	  is	  necessary.	  	  The	  icing	  event	  on	  April	  12	  when	  no	  monitoring	  

was	  taking	  place	  is	  proof	  that	  GMP	  can	  get	  away	  with	  exceeding	  the	  standards	  and	  

not	  comply	  with	  the	  terms	  of	  the	  CPG.	  	  GMP	  could	  purchase	  the	  neighbors’	  home	  

that	  is	  for	  sale	  and	  have	  someone	  live	  there	  doing	  full-‐time	  monitoring.	  	  Nighttime	  

and	  weekends	  seem	  to	  be	  worse	  for	  us,	  and	  those	  are	  most	  important	  times	  to	  have	  

someone	  monitoring	  the	  noise.	  	  	  

	  

Q.	  40	  	  Is	  it	  your	  experience	  that	  GMP	  is	  taking	  your	  complaints	  seriously,	  and	  

making	  adjustments	  to	  assure	  compliance	  with	  the	  PSB’s	  noise	  standard?	  

A.	  40	  	  No.	  	  	  I	  can	  point	  to	  no	  evidence	  that	  GMP	  has	  done	  anything	  to	  address	  our	  

repeated	  complaints.	  	  The	  system	  that	  has	  been	  set	  up	  by	  the	  PSB	  puts	  the	  neighbors	  

in	  the	  role	  of	  policing	  GMP.	  	  We	  have	  a	  right	  to	  live	  our	  lives	  without	  this	  kind	  of	  

extreme	  disturbance.	  We	  never	  asked	  for	  this	  wind	  project.	  	  We	  knew	  that	  the	  noise	  

could	  be	  bad	  from	  talking	  to	  experts	  and	  learning	  about	  the	  experiences	  in	  other	  

communities	  where	  wind	  turbines	  were	  installed,	  but	  we	  didn’t	  think	  it	  would	  be	  

this	  bad.	  And	  it	  seems	  to	  take	  an	  act	  of	  God,	  or	  many	  neighbors	  calling	  to	  complain,	  

such	  as	  happened	  with	  the	  November	  event	  and	  also	  with	  the	  ice	  storm,	  before	  GMP	  

takes	  action	  to	  reduce	  the	  noise	  levels.	  	  We	  are	  not	  being	  paid	  to	  police	  GMP’s	  

project.	  

	  

Q.	  41	  	  Vermont	  statute	  30	  V.S.A.	  §	  30	  allows	  the	  PSB	  to	  impose	  a	  civil	  penalty	  for	  the	  

violations	  of	  not	  more	  than	  $40,000,	  or	  in	  the	  case	  of	  a	  continuing	  violation,	  an	  
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additional	  fine	  of	  not	  more	  than	  $10,000	  per	  day.	  What	  do	  you	  think	  is	  the	  

appropriate	  penalty	  for	  GMP’s	  violations	  of	  its	  CPG?	  

A.	  41	  	  I	  think	  that	  GMP	  should	  receive	  the	  maximum	  possible	  fine	  	  of	  $40,000	  for	  

each	  of	  its	  violations,	  and	  an	  additional	  fine	  of	  $10,000	  for	  the	  March	  2	  and	  March	  4	  

continuing	  violations.	  	  We	  were	  told	  repeatedly	  that	  noise	  would	  not	  be	  an	  issue.	  	  

Either	  we	  were	  told	  we	  would	  not	  hear	  the	  wind	  turbines,	  or	  that	  the	  noise	  of	  the	  

wind	  turbines	  would	  be	  masked	  by	  the	  wind	  noise,	  or	  that	  it	  would	  be	  like	  the	  noise	  

in	  a	  library.	  	  GMP	  provided	  assurances	  to	  the	  PSB	  that	  the	  project	  could	  be	  operated	  

in	  compliance	  with	  its	  CPG	  conditions.	  	  GMP	  cannot	  now	  claim	  that	  the	  violations	  

were	  not	  intentional.	  	  The	  PSB	  should	  not	  take	  seriously	  any	  arguments	  put	  forward	  

by	  GMP	  that	  the	  Spring	  monitoring	  report	  shows	  that	  they	  have	  learned	  and	  can	  

operate	  the	  project	  better	  than	  they	  did	  during	  the	  periods	  where	  CPG	  violations	  

were	  found.	  	  I	  complained	  to	  Susan	  Paruch	  during	  the	  Spring	  monitoring	  period	  on	  

May	  31	  about	  how	  loud	  the	  noise	  was	  and	  how	  bad	  I	  was	  feeling.	  	  So-‐called	  

“compliance”	  is	  not	  protecting	  my	  health.	  	  I	  am	  not	  a	  guinea	  pig,	  and	  I	  do	  not	  

appreciate	  being	  treated	  like	  one.	  	  GMP	  assured	  everyone	  that	  they	  would	  operate	  

the	  project	  within	  the	  standards	  the	  PSB	  set.	  	  I	  remind	  the	  Board	  members	  that	  two	  

noise	  experts	  and	  a	  doctor	  told	  the	  Board	  that	  the	  standard	  they	  were	  considering,	  

45	  dBA	  Leq	  (1	  hour)	  is	  at	  a	  level	  where	  harm	  to	  public	  health	  is	  known	  to	  occur.	  	  My	  

health	  has	  been	  damaged,	  and	  so	  have	  others	  in	  the	  area.	  	  And	  the	  harm	  is	  

continuing.	  	  I	  believe	  GMP	  should	  be	  fined	  the	  maximum	  penalty	  of	  $140,000.	  

	  

The	  PSB	  should	  also	  revise	  the	  CPG	  requirements	  to	  require	  full	  time	  monitoring	  for	  

the	  life	  of	  the	  wind	  project,	  by	  an	  independent	  company.	  	  	  

	  

Q.	  42	  	  Do	  you	  have	  any	  other	  comments	  about	  the	  penalties	  the	  PSB	  should	  impose	  

on	  GMP	  for	  the	  CPG	  violations?	  

A.	  42	  	  The	  violations	  that	  are	  the	  subject	  of	  the	  proposed	  penalties	  occurred	  on	  

January	  12,	  March	  2	  and	  March	  4.	  	  More	  than	  six	  months	  have	  passed	  since	  

violations	  were	  first	  identified	  by	  RSG.	  	  The	  statute	  says	  that	  the	  board	  can	  consider	  

the	  extent	  that	  the	  violation	  harmed	  or	  might	  have	  harmed	  the	  public	  health,	  among	  
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other	  things.	  	  It	  is	  hard	  to	  understand	  how	  the	  PSB	  is	  making	  sure	  GMP	  is	  not	  

harming	  public	  health,	  when	  a	  hearing	  on	  the	  issue	  is	  being	  held	  more	  than	  six	  

months	  after	  the	  violations	  occurred.	  	  Based	  on	  my	  conversations	  with	  neighbors,	  I	  

fear	  for	  my	  health	  and	  the	  health	  of	  my	  neighbors.	  	  In	  considering	  the	  appropriate	  

penalty	  to	  impose,	  the	  PSB	  should	  also	  consider	  the	  circumstances	  of	  the	  icing	  event	  

on	  April	  12,	  which	  shows	  that	  GMP	  knew	  or	  had	  reason	  to	  know	  another	  violation	  

would	  exist.	  	  It	  seems	  that	  GMP	  is	  intentionally	  inflicting	  harm	  on	  us.	  	  	  

	  

A	  financial	  penalty	  will	  not	  protect	  the	  health	  of	  me,	  my	  family,	  or	  anyone	  else.	  	  Full	  

time	  independent	  monitoring	  is	  the	  least	  the	  PSB	  should	  do	  to	  assure	  that	  GMP	  does	  

not	  get	  away	  with	  exposing	  us	  to	  unhealthy	  noise	  levels	  during	  periods	  when	  

monitoring	  is	  not	  required.	  	  The	  only	  way	  GMP	  can	  keep	  the	  sound	  levels	  low	  

enough	  to	  protect	  neighbors’	  health	  is	  to	  require	  real	  time,	  full	  spectrum	  monitoring	  

and	  immediate	  reports	  of	  violations	  –	  with	  enforcement	  to	  follow	  –	  so	  that	  the	  

turbine	  output	  can	  be	  reduced.	  	  	  

	  

Q.	  43	  	  Do	  you	  have	  any	  other	  comments?	  

A.	  43	  	  We	  are	  reduced	  to	  begging	  the	  PSB	  to	  please	  revise	  your	  requirements	  to	  

protect	  public	  health	  and	  set	  up	  a	  system	  that	  does	  not	  require	  us	  to	  report	  

complaints	  to	  GMP,	  and	  that	  results	  in	  real	  time	  sound	  monitoring	  that	  we	  can	  trust.	  	  

When	  GMP	  violates	  its	  CPG,	  the	  PSB	  should	  be	  notified	  and	  take	  action	  immediately.	  

	  

Q.	  44	  	  Does	  this	  conclude	  your	  testimony?	  

A.	  44	  	  Yes.	  

	  
	  
	  



ATTACHMENT A 

SHIRLEY NELSON NOISE DIARY FOR TIME PERIOD 

COVERING CARDIAC INCIDENT 

 

2-12-13 
ears ringing and headache 

clouds covering mountains but  feels like turbines are going 

 

32 deg.    Low clouds and snowing a little 

clouds thinned a little for a minute so could see a couple of them were running – wind 

from NW – wind down here seems to be from the south 

headache had partly  gone but is coming back 

 

2:39     T1  - 2 can't see..........T3 off.........T4 -5 -6 -7 -8   are on........T9 off.......T 10 -11  

on 

            T12 -13 -14 -15 -16  on.........can't see T17 -18 -19 -20 -21 

 

home from Lowell just after 8:00 pm 

8:20 pm Kathy Goodrich called to say turbines were roaring at their house 

went out to take db reading.....we were getting a roar too 

8:37 pm sounded really loud ....44.2  max........25.4 min 

 

took Advil to see if it will take away the headache 

 

can hear the noise over the TV  

more readings .....north side of house......43.4 max......29.3 min....9:50) 

        guest room (west side) ...window closed .....39.2 max.......27.2  min...(9:52) 

         guest room...........window open.........43.0 max.......30.2 min.... (9:53) 

        west side of house..... ...40.9 max...........26.2 min   (10:24) 

headache is going away  but ears are ringing loudly 

 

 

2-13-13 
ears ringing  - heart feels like it is beating fast -   

  26 deg.    When it got light some turbines turning – wind from NW 

 

6:49   can't see T1 -2 – 3 -4...T5 off...T6 -7 – 8 on  ...can't see the rest 

 

went  to doctor for regular appointment -  heart beat was fast -  nurse  thought I should 

have an EKG  so did that – then Vivian and a doctor came in -  they had me go to the 

hospital for more testing – hooked up to more an IV of sodium chloride,  bp and pulse 

monitor – don't know what caused it. 

 

Ended up with a heart monitor for overnight  and a med  that had  been changed before 

was changed to a beta blocker.  

 

ears still ringing tonight 



APPENDIX B 1 

SHIRLEY NELSON NOISE DIARY FOR PERIODS WHEN PSB  

HAS FOUND NOISE VIOLATIONS TO HAVE OCCURRED 

 

1-11-13 

some of the turbines on north end turning  

 

wind from south      18 deg 

9:30     28 deg 

3:52.....can see turbines 2..3..6..7..8..9..10..11..12 are running 

Readings Outside:   max........21.5 min …..north side of house 

 

11:34 pm............outside.....49.2.max...........40.9 min 

 

Guest Room...window closed......39.1  max........27.5 min 

                     window open 3 “.......42.0  max..........30.9 min 

 

Computer Room:..........window closed..........41.5 max.......24.0  min 

                                      window open............43.4 max........30.8 min 

       

      “            “  few minutes later.........window open........ 44.9 max.....30.4 min 

 

turned on computer and sent note to Susan Paruch---It's Very Noisy -we cannot sleep” 

 

ears are ringing and feels like a band around my head again 

Don can hear it too 

think clouds were low because I couldn't see the lights on the turbines 

 

 

1-12-13 

ears still ringing – don't know when noise finally died down – tossed and turned along time – 

after 3:00 

don't feel rested at all 

 

low clouds – can still hear the turbines outside  but barely inside 

sounds as if it is the ones at the north end that are going 

 

saw Jim Goodrich in village – he said it was very loud at their  house too 

 

1:50 pm  took two sets of readings on north side of house 

had to discard  a couple of readings because snowmobiles went across back field and wanted to 

make sure they didn't interfere 

 

From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Date: January 12, 2013 12:04:01 AM EST 
To: Susan Paruch <Susan.Paruch@state.vt.us> 
Cc: Annette Smith <vce@vce.org> 



APPENDIX B 2 

Subject: ***wind*** 
Reply-To: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
 

Susan 
  
The noise is very loud. Cannot even sleep. 
  
Don and Shirley 
 

 

3-1-13 

EARS RINGING  
28 deg    not a breeze  can't see the mountains    can hear the turbines 

 

9:00 no noise outside – still can't see the mountains 

 

12:30   can see some of the turbines – facing NW  - no breeze down here 

 

1:43 -  ears still ringing – no let up today 

can hear the turbines in the kitchen 

 

1:47 -  took readings outside   42.4  max.....24.0  min 

 

3:38 – OMG   loud in the living room/studio 

 

north side of house    61.6  max.....32.4 min  (not sure about this one – louder than usual) 

north side of house    45.0 max......32.8 min 

north side of house    45.9 max ….32.3 min 

west side of house     44.0 max......26.0 min 

 

inside  guest room - window closed     38.1  max.......22.8  min 

                                 window open        41.0 max.......23.2  min 

  

inside living room/studio  window closed  36.3  max....22.9  min 

                                          window open     41.7  max....27.2  min 

                                          window open     42.0  max ...27.8  min  

 

6:37  pm   (Don -no pictures)   north side    45.1  max......37.0  min 

 

9:08   north side of house    40.3  max....28.7  min 

          west side  of house     44.9  max....34.0 min 

 

9:13   guest room   window closed    38.2  max......23.5  min 

          guest room   window open       42.4 max.......31.5  min 

 

ears wouldn't stop ringing today  - very irritable 



APPENDIX B 3 

3-2-13 
woke up with headache and ears ringing – loud   

can hear the noise like a roaring of a chimney fire or something rolling 

temples and  forehead  hurt  -  very irritable 

 

Can't see the mountain again 

a little breeze 

 

noise worse in the bathroom – no windows 

can't wait to leave this morning  - for ball game – maybe my headache  will go away 

 

6:07 am  (don – no pictures)   46.7  max.......37.4  min 

7:45      (d – no picture)      48.0 max....44.0  min (windy) 

 

went to ball game – headache gone before we got there 

 

got back home  -  ears still ringing   and noise still here 

 

12:00  finally turbines are off 

 

2:40  turbines are back on 

called Kathy  - she was in hospital 2 nights – feeling good  - she thinks maybe stress bothered  

her heart same as I did – at least the doctor listened to her  - the RN that I had said turbines don't 

bother people 

 

reading inside living room  window closed   41.6 max.......28.2 min 

             inside living room  window closed    38.6 max......26.4 min 

             inside living room  window open       44.2 max......29.8  min 

 

 

outside    north side        48.0  max.........38.4   min 

               west side          45.7 max..........30.3  min 

 

3:30         north side   (D – no picture)     47.7  max 

 

4:20          north side  (d- no picture)     52 max......49 min 

 

called   Kathy  - went over to take reading at their house 

 4:35  -       out on their porch.....45.4 max........40.7 min 

44.8 max........41.5 min 

 

Kathy had called Heidkamp  (gmp)  and left message  

 

Kathy called – said Heidkamp had called her and said someone had been on mountain, checked 

for ice, thought they had fixed any problems and wondered if it was quieter – Kathy  took her 

phone out the door and Heidkamp could hear the noise  



APPENDIX B 4 

 

10:18   (D- no picture)  43.0  max.......37.0 min 

 

11:00   ears still ringing  -   turbines still noisy 

 

 

3-3-13 

ears ringing - can't see mt. tops  -  snowing lightly  - 21 deg 

 

finally saw tops of mts. -  wind from NW  -  turbines are off 

 

9:56 turning slowly – 11 sec per rev. 

 

readings:  north side of house – (D took these – no pictures) 

10:12 -   43.1 max...........37.5 min 

10:57 -   49.3 max...........43.6 min 

11:15 -   47.5 max...........41.1 min  

 

2:15    turbines turning slowly 

 

3:10   turbines off 

 

4:00   can only see  T6 through the clouds but it is running 

 

really gusty out in pm 

 

went out to take readings but didn't bother – didn't feel like they were  above 45 if they are 

running  

can hear the wind more than anything else 

 

From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Sent: Mar 3, 2013 9:21 PM 
To: Susan Paruch <Susan.Paruch@state.vt.us> 
Subject: noise 
 
Susan 
The turbines were very noisy all weekend - we don't think they can be in compliance. 
Don and Shirley 

 

 

3-4-13 

ears still ringing – windy  - can't see the mountain tops   - 19 deg 

 

8:15   -  can see some of the turbines through the clouds nothing turning - wind from NW 

9:15am   Don took readings -   north side of house 

 

                  49.8  max...........46.3  min 

mailto:ds-nelson@peoplepc.com
mailto:Susan.Paruch@state.vt.us
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came home 11.30    T5 and T12  not sure about south end – snowy 

 

1:30pm  sounds like sneakers in a dryer!!!!! 

 

ones on north end are slowed down a little -  T8 is going a little faster than the rest  -  south end 

going 

         fast 

 

2:15  guest room – readings /with pictures  

               window closed   36.0  max..........21.1 min 

               window open      44.2 max..........22.5  min 

 

getting calls from neighbors about the noise and who to call  

Lisa Grimes wants to know who to call 

Kathy G. said she has emailed  Joanne Heidkamp – Joanne told her it was too late to send 

someone on   

        the mountain today so they would turn them off for the night 

 

called Lisa to tell her that turbines would be off tonight  - maybe we can all get some sleep 

 

Jim Goodrich called to have me listen to the turbines on the phone – I could hear them in stereo – 

on the phone and in our kitchen –THEN THEY STOPPED! Just like that at 5:17 

 

Scott Goodwin ( in village 2 miles away) called to see what kind of a game/experiment they are 

doing on us – he had just got out of his car and heard them roaring -went in  and back out and 

they were off – gave him the phone numbers to call 

 

Scott called back to say he had called and was told they were glad someone ELSE had called 

 

Kathy called to say there were lights up on the mountain around T12? And she thought maybe 

she could hear some turning  ( I didn't hear it) 

 

From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Date: March 4, 2013 10:19:01 PM EST 
To: Susan Paruch <Susan.Paruch@state.vt.us> 
Cc: Annette Smith <vce@vce.org>, Kevin McGrath <kmcgrath@together.net> 
Subject: noise 
Reply-To: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
 
Susan 
We have been putting up with noise from the turbines day after day and night after 
night. We have been receiving calls from our neighbors about what they should do. It is 
not our job to tell them and we feel that our concerns will not be taken seriously anyway. 
 
We have come to believe that these turbines can not be operated and stay within the 
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noise limits set by the Public Service Board. If GMP was worried about the neighbors 
and the noise issue they could very easily have one of their workers checking the noise 
decibels with a portable noise monitor. This is their problem and we should not have to 
police it. 
 
This afternoon Joanne Heidkamp told one of our neighbors that it was to late in the day 
to send anyone onto the mountain so they would turn the turbines off for the night. 
Later, after dark, we noticed that there were lights up at the turbines again.  
 
Don and Shirley Nelson 
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1 

SHIRLEY NELSON NOISE DIARY FOR ICING CONDITIONS 

ALLEGING TWO VIOLATIONS OF CPG 

 

4-12-13 

26 deg   snowy  -  nothing blowing here   - can't see mountains again today 

 

NOT a good night  - just after 1:00 am we were both awake … 

   Don could hear a pinging noise – described it as a metallic sound or water dripping on a 

piece of metal (or like the alarm bell on a car if you have the door open)  ….  I couldn't hear it 

but my ears were ringing loudly  -  each of us went through the house  (upstairs and down to 

try to find where it was coming from – even checked the car.  Don could hear it more by the 

bottom of the stairs. I never did hear that noise but  that is where I can feel the noise 

sometimes.  

Awake till after 3:00 then off and on all night. Dog barked several times but it was probably at 

the racoon. 

 

This morning Don still could still hear the pinging noise. I couldn't hear it but my ears were 

ringing so loudly that it is bothering to hear the radio and conversations. 

 

Can't see the turbines to see if they are turning but can hear a humming noise. It was less 

when we opened a window. I think it is more like the house is vibrating. I asked several times 

what effect the noise and vibrations would have on our house because the walls are solid 

plank. We were ignored. 

 

The turbines were noisy when we left to go to Derby. When we got back in the house we 

could hear the noise throughout the house. Even in the kitchen with the radio going the 

turbines were loud! In the living room/studio it was a roar and upstairs was the same – even in 

our bedroom away from the turbines. 

 

Took db meter readings... 

    living room ..window closed...39.4  max.....28.7  min 

    guest room  ..window closed ..42.0 max ….28.1 min 

    guest room  ..window open  ...45.6  max  …32.2  min 

    outside  ..north side of house....51.3 max  ….39.1  min 

 

wind was from the south...raining ...low clouds 

 

saw an email from Luann  -  they are getting the same thing in Sheffield 

 

Had a call from Lowell – west side of mountain – they wanted  numbers to call – the noise is 

terrible over there too. Don called DPS to complain about the noise. He described the noise as 

if the blades are tearing the atmosphere 

 

Called  Kathy  to see how bad the noise was over there – awful – she was going to call or 

email too – she calls GMP also 

 

I left to go back to Derby – my ears were almost screaming. While gone Don answered calls  - 

GMP called Kathy and told her they were putting the one that had ice on it on pause. They 

had an engineer that was going to do it. Funny, up in Derby all of the road signs had icicles 

hanging from them – not just one of them. Roads were icy all the way home.   
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2 

 

7:20 pm   sounds like all the turbines are off...clouds are way down the mountain and not a 

breeze 

 

maybe the bullies will leave the turbines off tonight so we can sleep and my ears will stop 

ringing for awhile 

 

From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Date: April 12, 2013 1:03:19 PM EDT 
To: Susan Paruch <Susan.Paruch@state.vt.us>, Annette Smith <vce@vce.org> 
Subject: NOISE 
Reply-To: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
 
Susan and Annette! 
The noise is terrible today!  
Last night was not good and today is WORSE. 
I just tested the db with our hand held moniter. In our living room it was 39.4 -in the 
guest room and office it was 42.0 with the window closed. With the window oopen 2" 
it was 45.6. 
Outside the reading is 51.3! 
Shirley 
 
April 13, 2013 12:57 pm 
Just got these pics of the ice on the trees on the mountains. The clouds broke for just 
a minute on the north end but everything was still gray. I couldn't see ice on the 
turbines but there may have been some. The only ones turning with any speed were 
T2 + T3 which seemed to be making quite a bit of noise but not as much here 
(maybe at your place Kevin). That area covered back over with clouds quickly and 
now the southern end is showing, T14 through T21 are turning. It is getting brighter 
out so maybe will see more in a little while. 
Shirley 
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SHIRLEY NELSON NOISE DIARY FOR PERIODS WHEN  

NO NOISE MONITORING WAS OCCURRING 

 

11-22-12 

Thanksgiving Day  -  didn't say anything to anyone about any noise – wanted to see if we are imagining 

what is happening 

 

Kelley went for walk after lunch with Barney because she wanted to get out for awhile – started to have 

a headache – put on headphones to cover the noise of the turbines – took them off so she could hear 

where Barney was and by the time she got back here she had a throbbing migraine 

 

Don also had a migraine 

 

Chris was doing dishes in the kitchen (one window was open) – she said her ears felt like they were 

going to pop and asked if we could shut the window 

 

Everyone started to talk about what they were feeling 

Shirley – ears were ringing 

Tara  - couldn't stand that all the time (I'm afraid they will never be able to use their land for camping 

again) 

Don – had pressure in his ears – not sure what from until Chris said she had the same thing 

Kelley felt nauseous until she got back to Johnson on the way home – they left early 

some people not affected – some couldn't believe they could hear the noise 

 

6:30 pm     reading  43.1 max               35.6   min 

7:00 pm     reading  42.7  max              34.1   min 

 

 

11-24-12 

wind from west  

 

turbines noisy – ears ringing  

 

afternoon – didn't check time 

44.8 max       29.9 min 

Don hollered to me while I was down at the end of the garden and I couldn't hear him 

4:40       44.7  max       29.4  min 

7:20       46.2 max        38.0   min 

9:15   47.2      max       31.0   min 

    recheck      46.3 max     31.4   min 

 

 

11-25-12 

turbines noisy – ears ringing 

monitor readings 

 

7:45 pm            44.8 max        26.0 min 

8:15   out guest room window 

65.5 max            32.2  min 
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1-16-13 

couldn't get to sleep last night until after 1:30  

ears ringing this morning when I got up (almost 7:00)  - guess this has to be a new norm 

looks like the wind is from the south 

just a couple of  turbines running 

feel light headed this morning 

quiet enough and the air from the south quiet enough so I can hear the noise in the distance from 

Goodridge's  sawmill (we can occasionally with a south wind) 

 

8:15    T1 thru T 12  running …..T13 not running and facing a little different direction...ones beyond         

that to the south running 

seems loud ….db readings........... 42.2 max........24.4 min 

 

45 db is not what we pay taxes for  

9:44 pm   reading …....40.1  max...............22.4   min 

12:08 am reading............43.4  max..............25.8  min 

 

 

1-18-13 

ears ringing before I got out of bed – never seems to stop completely anymore 

turbines all running except T13 …........4  deg. - sunny, clear and cold 

ears ringing and head hurts on left side 

 

can hear the turbines running if the kitchen 

11:54 reading …........42.3  max …......21.9 min 

 

one of those days – just want to eat anything which is why I am doing the glucose monitoring 

trying not to eat  between meal – crying at everything 

 

3:23 – past few minutes they have almost all  been turning except R6 and T13 

wind from NW 

T6 was facing south and not turning but now is almost back to NW – it was stopped in a position  so 

that the side of the nacelle was glaring into the kitchen like a mirror reflecting 

 

T6 – T9 – T13 all off 

ears ringing all day – noise about the same all day 

Don's ears ringing a little and they feel funny 

 

GMP 'experts' said in the tech. Hearings there would be no problems with sound below 45 db—- 

then why doesn't this stop – they said it would be like a refrigerator or library – well I have news for 

them – if my refrigerator sounded like that it would be repaired or replaced – if that sound was in a 

library no one would go there!!! 

 

cried easily all day – have tried to eliminate  my snacking/binging  when stressed 

 

I can't seem to concentrate on anything  today – can't even balance the checkbook 
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1- 19-13 

14 deg.      

ears  ringing, temples hurt as if I had clenched my teeth all night 

when light enough to see turbines some were turningtook two Advil 

 

up to 20 deg.  

went to ball games in Orleans – right ear stopped ringing  - left one not too bad  

headache gone 

when  we got home (11:30)  5 turbines were not turning 

by 1:30 ears ringing again – at that time all turbines turning except T13 

 

can hear the noise slightly in the living room – outside can hear them running 

reading …...39.4 max.........23.4 min 

 

at time I wrote to Annette turbines seemed to be going  6 to 7 sec. per revolution 

at dark  about  9 sec. Per revolution 

 

From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Date: January 19, 2013 7:57:52 AM EST 
To: Susan Paruch <Susan.Paruch@state.vt.us> 
Cc: Annette Smith <vce@vce.org> 
Subject: 1-18-13 
Reply-To: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
 

Susan  
I don't like to do this complaining thing. 
 
Yesterday most of the turbines were turning most of the time and it was cold out. Inside the noise was 
barely audible and outside the db was probably in the low 40's. My ears were ringing all day and once 
in awhile it felt like a headache coming but never really settled in. I didn't sleep well the night before 
and again last night.Yesterday I couldn't concentrate on anything - even balancing the checkbook. In 
the late afternoon Don mentioned that his ears were ringing a little and felt funny. 
  
T 13 and T6 were two of  the turbines that weren't  turning but they weren't  facing the same direction 
as the ones that were running. When T6 was turning to face NW it was moved into a position so the 
whole side of the nacelle was glaring and reflecting in our kitchen window like a mirror reflects in the 
sun. It finally stopped as the sun set lower. 
  
Also yesterday our dog acted very strange. We don't know why but throughout the afternoon he just 
stood in whatever room one of us was in and looked at us. Any time he does this we usually can figure 
out what he wants but nothing worked. He didn't want anything to eat and he had plenty of water, he 
wouldn't take a treat and wouldn't go outside. He wouldn't lay in his bed but would go stand by it, look 
at it and come back and look at us again. Just stand and look. 
  
Anyway today is another day and I woke up with my ears ringing, my temples feel like I have clenched 
my teeth all night and I have a headache. 
  
Shirley 
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1-20-13 

31 deg      not a breathe of air moving    no turbines  moving     beautiful day 

ears ringing just a  little 

3 vehicles here with rabbit hunters  ( of course no noise when anyone comes) 

 

8:00 am  clouds moving in 

8:30 breeze from SW – turbines  starting to  go – sky dark  now 

9:15 snowing hard now – snow rollers all over – hard to get pictures  (white on white)   

        33 deg.    wind from W 

10:00  snow about stopped – can see turbines – all turned OFF 

11:30   starting to cool off – nothing turning – blue patches in sky again 

11:45 fine snow in the air again – can't see turbines but can see shape of hills 

 

12:00 - blue sky again – turbines going fast  and noisy – went out to take readings 

          waited  until wind not blowing to interfere with readings 

 

readings....... 56.9 max........41.3 min 

right after that all turbines all stopped 

 throughout  the day turbines would start up and go off one after another – sometimes the one on  

             the southern end  would stay on for awhile 

 

1:00  storming and blowing again – hunters back at vehicles 

2:20 turning them back on 

 

T19-20- 21 were going and had been for awhile 

        different ones off and on , off and on, off and on (T5, 6,  7) 

 

ears ringing a little  all day sometimes more than others 

all day the sky would clear and a few minutes later the sky would be dark and wind would be blowing  

and  snowing hard again 

 

ears still ringing  alot- wind died down again -  think wind is from west because  I can see the lights 

flashing the length of the blades   

 

9:14 pm   monitor reading …  outside  north side of house       43.5. max...........25.7 min 

                 sounds like a plane landing mixed  with rolling thunder 

9:26         inside guest room      window closed     39.8 max...........21.0  min 

                 inside guest room      window open 3”   40.3 max...........28.7 min 

 

turbines were still going when I went to bed 

 

From: Don and Shirley Nelson [mailto:ds-nelson@peoplepc.com]  
Sent: Sunday, January 20, 2013 11:11 PM 
To: Paruch, Susan 
Cc: Annette Smith 
Subject: noise 1-20-13 
 
Susan 
It has been another noisy day with many weather changes - wind, snow and sunny periods. At noon 
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the noise was very loud.  
Tonight the noise was loud enough to be heard over the sound of the TV inside and outside it sounded 
like a plane coming in with a rumble of thunder added in. 
My ears have been ringing all day - this noise and ringing really gets old. 
Shirley 

 

 

1-26-13 

clear, sunny, COLD      -5 deg.     

 

Both Don woke up in the night with a headache  and didn't sleep well 

I had a headache in the night which woke me up – went back to sleep after awhile 

this morning my ears were ringing – feels like a tight cap all over the top of my head 

we went to Barton to a ball game – noticed my ears weren't ringing there or on the way home 

 

took a db reading outside about 5:15   

             north side of house....   41.7  max.....27.0 min 

             west side of house.....   40.6  max......21.7 min 

 

watched to see which turbines were turning several times today----- 

 7:15  am    T13 – 14  not running ( can't see if T19 -20 -21 are going) 

 8:25 am     T6 -13 -14  not running 

10:45  am   T6 – 13 -14 mot running 

1:30  pm     T6 -12  -13 – 14 -16 -17 -18 -20 -21  not running 

1:50 pm      T6 -13 -14 -16 – 20 – 21 not running 

2:50 pm      T 6 -13 -14 -20 -21 not running 

5:00 pm      T13 – 14 not running (can't see if T21 is going) 

 

right ear ringing loudly ( this one usually seems louder) 

 

 

1-27-13 

woke up around 1:00 am with ears ringing loudly (enough to wake me) 

went to through office to go downstairs and could hear the turbines 

went out in garage and sound was louder 

 

took  db readings:  darn cold out! 

1:14   outside – west side of house -  49.1 max..........28.1 min 

1:15   outside – north side of house – 44.6  max........30.1 min 

1:18    inside – guest room – window closed – 38.1 max....24.4 min 

1:19    inside –guest room – window open  3”--38.9  max....30.0 min 

went back to bed – it was 2:20  when I last looked at the clock – ears ringing –had tried covering my 

head but that didn't help – at 5:42 phone rang – answered – could only hear crackling noise like if the 

internet is on – checked and computer was still completely off but could still hear the crackling on the 

line- checked again and it was alright – Don discovered that we had a fax (we are on the do not call list) 

 

couldn't go back to sleep – ears ringing – feeling of a band around my head and headache right in 

forehead and back of head. 
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8:30 headache finally gone but ears still ringing 

 

turbines turning today: 

6:45am   T1 – 3 -4 -5 -6 -7 -13 -14  all off …. can't  see T19 – 20 – 21  

8:00 am   T1 -2 -3 -4 -5 -6 -7 -13 -14  all off....still can't see T21.... ( T3 just came on) 

11:30 am  T13 and T14 are off 

12:15 pm  T 16 went off then back on......T14 came on 

 

From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Date: January 27, 2013 12:53:08 PM EST 
To: Susan Paruch <Susan.Paruch@state.vt.us> 
Cc: Annette Smith <vce@vce.org> 
Subject: noise 
Reply-To: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
 
Susan 
 
I hate to complain again but I kept quiet all week about my ears ringing, etc. 
Last night (this morning) I woke up around 1:00 am because my ears were ringing loudly. I finally got 
up because I thought I could hear the turbines. Our bedroom is on the east side of the house so we 
don't hear in there as much. It was louder when I went through the office to the stairway and 
downstairs. I took db readings with our basic sound monitor.  
 
On the west side of the house...49.1 max...28.1 min 
  north side of the house ...44.6 max.....30.1  min 
  upstairs - guest room- window closed .... 38.1 max...24.4 min 
  same room - window open 3".......38.9 max....30.0 min 
 
These readings were all about 1:15 to 1:20. 
These are the same rooms our children used - I can't imagine what anyone with children would do 
except when I hear some of the stories that others tell. What can we do in the summer when we have 
the windows open much of the time if it keeps us awake now with everything closed? It's way too 
much noise. Our house is well insulated, has double pane windows and is tight.  
 
The last time I looked at the clock it was 2:20 - I had tried covering my head and I refuse to put in 
earplugs in my own home.  
 
I woke up at 5:45 because the phone rang. It was a fax - we have been on the DO NOT CALL LIST 
 for years. By this time it felt like I had a band around my head and a headache in the middle of my 
forehead.  
 
This kind of situation is not what we pay our taxes for - we had a dream here and it is being shattered 
every day. 
 
Shirley Nelson 

 

 

2-2-13 
2 deg.    Very still out side here but wind seems to be coming from west  

 

went outside to take pictures of the sunrise and the noise like a plane coming in was LOUD - came in 
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to get the sound monitor and took outside racing- the turbines were already slowing down  

  7:16  am    db reading     40.3 max.........31.9 min. 

Now they are turning slowly 

 

T 13 is off 

went to Glover to ball game – right ears stopped ringing  - left ringing some 

 

11:30   came home       turbines T6 -7 – 13 off 

 daughter and her family came – first time since Thanksgiving  - she was afraid of being sick again 

was fine for about 2 hours then had a migraine coming on  - she took medication for it  - then 1/2 hour 

later took another and went to a room on the other side of the house – this helped a little but every time 

she came into the kitchen or the room where everyone else was sitting and talking she 

 got worse again. She helped set the table but wasn't able to be in the kitchen  - helped to do dishes  

when people were talking loudly 

 

my ears have been ringing all afternoon  and are getting louder this evening 

 

 

From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Date: February 8, 2013 11:58:15 PM EST 
To: Susan Paruch <Susan.Paruch@state.vt.us> 
Subject: Feb. 2nd. 
Reply-To: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
 

Susan  
Last weekend, Feb. 2, 2013, we made plans for an afternoon and dinner with some of our family. This 
was the first time since the experience at Thanksgiving that we have tried this.  
 
After our daughter and her family and guest arrived we had a quick lunch in the dining room which is 
on the east side of the house, then we gathered in the family room which has windows both on the 
east and west sides of the house. This used to be a regular weekend event - family, food and fun.  
 
After a short time our daughter started to develope a migraine. I noticed she was rubbing the back of 
her neck. She left the room and took a pill for it, then half an hour later she had to take another. Soon 
after dinner they left for home, partly because of her discomfort. She called to tell us that by the time 
they had gone about 20 miles her migraine was going away.  
 
As for myself - my ears were ringing all day. I don't believe the sound levelswere above the linits 
allowed by the PSB but those levels are too high for rural settings.  
 
After all the things GMP has done they have now made things uncomfortable for our family. We can't 
enjoy our home as a gathering place where all of our family can come to and relax. What will it be like 
in the warmer months when we open the windows and want to spend time near our cabin and ponds 
which are even closer to the project? 
  
Shirley Nelson 

 

 

[SEE APPENDIX A FOR FEBRUARY 12-13] 

 

[SEE APPENDIX C FOR APRIL 12] 
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4-23-13 

ears ringing and they did all night – I am so sick of this 

28 deg     wind from the south   turbines are roaring (wish that plane would crash) 

 

T 1 through 5 are off ...T6 through 20 are on   (21?) 

 

11:40 got home from Newport …    T21 is the only one off   

 

db reading  north side of house...47.6 max ...39.8 min 

                   west side or house ...48.7 max ….40.4 min 

 

around 1:30 felt like a pencil was being driven into my right ear 

 

had to make another trip to Orleans and Newport – ears never stopped ringing so far today 

 

Db reading again... 

          7:30 ...outside....45.0 max  …..39.1  min 

                     inside ...window closed ...39.6  max  ...25.3  min 

                     inside ...window open ...41.5  max ...30.7  min 

 

turbines still facing S  …..6 sec fer revolution 

 

at bedtime  (11:00) the turbines are still going on and on 

 

 

4-24-13 

[For two days now the turbines have been turning steadily and  making noise that is very irritating: 

when I woke up this morning it was there again. I haven't even looked to see if they are turning  but my 

head can sure feel it. There is pressure on/in my forehead and my ears are ringing. The PSB set a sound 

level of 45 dba as their standard but they really don't care what goes on if GMP can  'show' that level. If 

they are achieving that level by averaging the noise of each revolution it doesn't show the true sound.  

The sound is more like a pulse because when you take a reading that tone varies with a high and a low.   

I compare it to baling hay because that is also like a pulse. While you are baling your body goes into 

that same pulsing feel. I don't think you sway to it but you feel it and your body responds to it. Part of 

the problem with the turbine noise is the tone or pitch of that noise. It must also be present in a much 

lower tone because you feel at times when you don't hear the higher tone. 

Sometimes, not always, I wake up and it feels like my heart or chest is doing something 'unusual' . 

When I have gone to a room where there is a more audible noise I find that it 'feels' like the pulse of the 

noise that I am hearing.  This is not just waking in the morning because it wakes you in the night too.] 

 

I wrote that before I got up this morning to send as a complaint but didn't because I knew it wouldn't do 

any good - GMP  will just laugh it off and call us NIMBY's 

 

Don has migraine  - took med.   it has gone away 

I have headache and ears are ringing again 

40 deg  - low cloud cover  -  can't see mountains to see which way the wind is blowing  -  there is no 

wind down here – turbines aren't as loud today 

 

9:00   clouds have lifted   -  most of turbines are going  -   
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took db reading  outside    43.2 max  ...32.4 min 

 

spent a lot of time outside  - turbines were damn noisy  - sound was bouncing off the tool shed also 

it just won't go away – it makes your head hurt – at least when we were farming the noise would stop 

when a job was done and we could enjoy what we had 

 

had company here – he could hear the turbines  - hope they don't get them in his area – said he really 

didn't like that noise and knew they had destroyed so much habitat   

 

ears were ringing all day 

6:15  people here for meeting – turbines were noisy  did meter readings several times to show what it 

was – didn't record them but they were all between  40 an 45 db 

 

noise just didn't stop 

 

From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Date: April 24, 2013 6:32:28 AM EDT 
To: Susan Paruch <Susan.Paruch@state.vt.us> 
Cc: Annette Smith <vce@vce.org> 
Subject: noise 
Reply-To: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
 
Once again we have been putting up with noise for the past 48 hours that our meter says is above 45 
decibles. If they are within the limits they are set too high just as we all thought. 
Don and Shirley Nelson 

 

 

4-29-13 

ears ringing -  beautiful sunrise   - high clouds   - turbines facing S   -  5 sec per revolution  

 

7:15    T1 and T2 are off 

 

 I am very irritable and concentration is not good 

 

7:50  still the same  turbines might be a little more S -SW    T1 and 2 still off 

9:55   all are going now  - ears still ringing  but leaving for doctors – maybe it will stop 

 

12:30  T7 was off and just came back on 

12:42   db reading... in family room..36.8 ...max  ...24.9  min 

                    outside ..north side .. 44.4   max.....37.7  min  

1:12        outside  north side     46.4  max...37.3  min 

2:56                     north  side    43.4  max...38.6  min 

2:57                     north side     46.2 max ...38.7  min 

3:55        turned T7 off 

 

turbines are damn noisy – ears are ringing – have all day again 
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3:57    T7 back on 

4:45    T9 is off      

6:31    T9 is on   

 

turbines were going quite fast all day – ears ringing – had things to do today inside and out – washing 

windows, curtains, etc.   wish it would all just go away  

 

everyone around is so sick of the constant noise!!! 

 

5-2-13 

left ear ringing – headache on right side of forehead 

 

48 deg   turbines facing NW  -   9 sec per revolution 

 

7:00   right ear just started ringing 

 

9:12    T8 is going  21 sec per revolution ..T2 -3 -4 -13 -18 -19 off...(21?) 

 

headache has gone but ears still ringing 

 

10:20  all facing NW znd turning slowly except T13 which is facing N and not going 

 

sound this morning has been like someone left the water running and you have no ability to turn it off 

 

while I was outside it felt like pressure in my head – hated the noise because it masked the sound of 

Don working with the chainsaw  up at the foot of the mountain – I depend on that sound no matter how 

far away to make sure he is OK 

 

2:15  just left ear ringing – not too bad right now but irritating 

 

4:30   turbines facing NE – going fast  - very noisy outside  

4:55 – they have slowed down some …..9 sec per revolution and some quieter but ears are ringing 

          again – there is no way to tell from one minute to the next what you are going to hear some days 

 

I did notice yesterday and today that while I was washing windows I kept feeling dizzy – yesterday I 

didn't think about it being because of the turbines but it happened again today ..only while I was 

washing them. From the inside I could see them and from the outside I could see the reflection of them 

turning 

 

7:15   going 7.5 sec per revolution 

 

8:00  facing E   going 6 sec per revolution 

 

11:30   could hear the noise inside so went outside to take a reading 

          11:35      42.4 max.....33.1 min 
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From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Date: May 4, 2013 11:31:00 PM EDT 
To: Susan Paruch <Susan.Paruch@state.vt.us> 
Cc: Annette Smith <vce@vce.org> 
Subject: noise 
Reply-To: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
 
Susan 
This past week we have had several noisy days.  
 
Last Sunday (28th) my ears were ringing in the morning and had a headache - the noise was very 
irritating. 
 
On the 29th in mid afternoon the turbines were very noisy and it just wouldn't stop. It gets very hard to 
concentrate when the noise is like this. 
 
On the 30th I woke up to a sound like the house was humming or vibrating. I had to get up and get out 
of the room. 
 
On May 1st the noise wasn't quite as bad but it just won't go away. Don has a headache and my ears 
are ringing again. 
 
On May 2nd my ears were ringing again and I found that it makes me dizzy to wash the windows. In 
late afternoon the turbines got really noisy again. 
 
Shirley Nelson 

 

 

5-8-13 

ears ringing – felt like something squeezing my head 

 

50 deg      turbines facing south    all turning     7 sec per revolution 

 

never see  animals like we used to anymore  -  haven't even checked the game cameras yet- used to 

check them every day and have pictures – everything is gone – even the coons aren't coming – that was 

one of our enjoyments 

 

around 11:00 noticed my insides feel fluttery can't explain the feeling 

 

hate the mirror like glare from the sides of the nacelle (this is from inside the kitchen) 

 

pressure feeling in my head 

 

11:45  felt kind of pulsing in my chest while in the office – opened window and could hear what I was 

feeling  -  like a boom box  or amplifier in a car  

 

around 2:15  took sound meter outside and took readings several places around the lawn---- 

             outside 
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                    max:     44.8   …........min 36.6 

               44.7….....…........ 38.8 

               47.2..................... 38.4 

               45.3 …................ 38.5 

               45.8 ….................38.8 

               50.9  …................41.4 

               45.2......................38.2                

               44.9 ….................37.7 

inside (window was open) 

               43.7   …..............30.4 

               43.2 …................31.3 

               43.8 …................25.7 

               41.9.....................24.9 

 

5:00 pm   went to kids baseball game   ---   felt pretty rotten and really hard to concentrate this 

afternoon  - -part way through the game my headache went away and I felt better  - left ear still ringing 

 

8:35  got back home  - still feeling ok  - just left ear ringing a little 

 

noise is still here and believe it is probably in the 40 to 44 db range 

 

took reading inside guest room – window open -  max  43.4....min  27.4 

cooled off some so shut the windows  --wish the noise would stop so I can sleep -  

 

I never believed that someone could come into an area and take away a lifetime of joy and dreams  and 

be so thoughtless, destroy so many acres and habitat  of the wildlife, the  natural resources, endangered  

species and the lives, homes and dreams of the people  -  all of the good that was planned by Act 250 

was for nothing when it comes to the greed of a developer – ANR, DPS and all the others that claimed 

to be for the people were just looking out for their own jobs when it came down to the marching orders 

of the governor, the developers, their friends and the money and forgot  the values of the land 

 

From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Date: May 9, 2013 12:25:07 AM EDT 
To: Susan Paruch <Susan.Paruch@state.vt.us> 
Cc: Annette Smith <vce@vce.org> 
Subject: May 8th noise 
Reply-To: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
 

May 8, 2013 
  
Susan, 
Today the constant noise has been rediculous and unacceptable. 
  
How does Green Mountain Power reach their figures - is it an average of a maximum and a minimum 
at each reading?  If so, that puts it below the permitted maximum readings but well above what 
anyone should have to endure. It is like this day after day. 
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Today I could feel the pulse as well as hear it.  We have had headaches, ears ringing and that pulsing 
feeling (like being near a boom box) all day.  
  
Tonight I have closed the windows because it is a little cooler but with everything off for the night there 
is still that noise.  Sometimes, such as yesterday it sounds as if the house is humming (both inside 
and outside). This is not an acceptable way to have to live.  The homes in the area are worth very little 
now. 
  
Shirley  and Don Nelson 

 

 

5-12-13 
I have headache and ears ringing again 

Don has headache again- has been having it all day every day 

 

50 deg   turbines are going -  turning 8 sec  per revolution 

 

went to check game cameras (meadow cam)  very few animals – got what we would have had in one 

day before and it had been one week and a day 

 

went to camera by cabin – OMG were the turbines  noisy!  - almost no pics there either 

 

3:39 getting headache again  -  turbines facing W  - turning 5 sec per revolution  

6:00 pm  - reading – outside   44.9 max ….29.1  min 

6:35 pm    - reading  - outside    42.0  max....  25.4  min 

                                   inside    43.7   max....23.9  min 

 

ears ringing all day 

 

sounded like thunder a couple of times  this evening 

 

11:55    reading  - outside   42.2  max …..32.2 

 

 

5-13-13 
ears ringing again  - kept waking up all night 

37 deg   had a dusting of snow last night (showed a little on the grass and on the garden 

 

6:35   T9 off   turbines facing  W  - went to Newport  - just left ears ringing 

 

10:25  coming home  - coming home could see T1 is off 

 

10:35  home  -  T1 -3 -4 -19 are off 

 

inside turbines sound like rolling thunder 

 

11:10  ears are both ringing  and already getting a headache again – that didn't take long! 
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Turbines facing W  -   5 sec per revolution 

 

reading outside -    42.8  max  .....35.3  min 

 

my ears keep ringing  and the headache starts to go away but suddenly comes back 

 

have noticed this afternoon that I can hear the turbines growling r -r -r -r -r -r – in the bathroom (with 

no windows) as much or more as in the rooms with windows – in those rooms  the noise is more of a 

steady  noise 

 

now  it feels like something is squeezing my head  

 

 

5-15-13 
ears ringing again this morning but head isn't aching 

 

29 deg    wind from the S   all turbines turning 

 

11:00  all turbines turning – noisy rumbling 

 

T1 -5 -9 have been off some today 

 

12:50  turbines noisy      T9 was off for a few minutes again  - now T5 is off 

 

ears never stopped ringing all day but the noise didn't stop either  

 

Don mowed part of the lawn and behind the house I could hear the turbines just the same 

 

took readings this afternoon......45.7  max...34.3  min 

 

toward evening – reading  42.4  max....30.5  min 

    sounds like rolling thunder  or a plane coming in 

 

 

5-16-13 
ears ringing   head feels tight  

 

51 deg      most turbines turning    wind from W      5 sec per revolution    T9 is off 

 

6:50 turbines are loud  - can even hear the growling of the turbines in bathroom  (no windows) 

 

readings – outside    42.1  max....  27.8 min  

                  bedroom – window open -  40.7  max ….....23.0  min 

                  bedroom  - window closed  37.5  max..........24.4  min 

 

7:50 getting that feeling of a band around my head   
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12:30  been doing yard work  and weeding flowers – turbines are loud  feels like I'm weeding to the 

beat of the turbines – that is no fun  - have headache now and feels like the whole top of my head is 

being squeezed 

 

wind from W  -  5 sec per revolution   -  just wish it would stop – it's a torture that we can't get away 

from  (wonder if it has anything to do with Don's shingles (that is brought about by stress) 

 

wind from NW  wish it would just STOP 

 

3:55  readings  outside (did it twice)  44.5 max...36.8  min 

44.8 max....38.9 min 

 

between 7:30 and 8:00 tonight the sun was just hitting the turbines – there was a mirror like bright glow 

on each turbine and the blades were being reflective too and flashing that right toward our house – we 

have no quiet  left here – there are cars turning around so the dog barks, the flashing, the red flashing at 

night and THE NEVER ENDING NOISE 

 

 

 

From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Date: May 16, 2013 11:08:10 PM EDT 
To: Susan Paruch <Susan.Paruch@state.vt.us> 
Cc: Annette Smith <vce@vce.org> 
Subject: noise 
 
Susan, 
  
On Sunday, Monday, Tuesday, Wednesday and today the noise has been very loud and very 
annoying. At times it is a rumble, at  other times it sounds like a jet, sometimes like rolling thunder, 
sometimes like rushing water, sometimes more like a tractor trailer speeding along a rough road. 
  
At times the noise penetrates the house and almost seems to make a vibrating  sound.  I can hear it in 
our bathroom where there is no window. At other times the noise is lower  but it is still there if the 
turbines are going. We have been hearing complaints from others in the area  that are having the 
same problems. 
  
At our cabin on the weekend the noise was even louder than at the house. Last weekend we went to 
the beaver dams and the noise was there too. In our fields and in the woods  - the noise follows us 
everywhere. Sometimes it feels like my body is 'pulsing' at the same speed of the noise I am hearing. 
All of this makes me irritable and sometimes not able to concentrate. 
  
There are times, when the sun is shining in the evening, when there is a shadow flicker on the walls in 
the house but more often it is a flashing shadow across the mountains and the fields. Tonight the sun 
was at the right angle so that the nacelles of several of the turbines were like  mirrors reflecting at the 
house. The reflections were also coming off the blades as they turned. 
  
I feel that the decible level is usually in the 40's  with some being above the allowed 45 dbA . I believe 
it is often above the 35 decibles allowed inside the house. If the windows are open at all it is nearly as 
loud as outside. The PSB has set the allowed decibles too high for rural areas. 
  
At night we wake up often  - not so much actually hearing the noise as feeling it. My ears ring most of 
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the time now and headaches come and go. Sometimes it feels like a band around my head and other 
times it feels like my head is being squeezed. 
  
This is no way to have to feel in our own homes which were previously so quiet. 
  
Shirley Nelson  
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SHIRLEY NELSON NOISE DIARY FOR PERIODS 

WHEN NOISE MONITORING WAS OCCURRING 

 
 
From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Date: December 7, 2012 10:07:19 PM EST 
To: Susan Paruch <Susan.Paruch@state.vt.us> 
Cc: PSB Clerk Susan Hudson <psb.clerk@state.vt.us> 
Subject: noise 
Reply-To: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
 
Susan ; 
  
Since we have been forced into this situation you should know what is really going on. The PSB 
has condemned our homes and lives by setting the dbA levels at 45 outside and 35 dbA inside. 
I know my observations will be dismissed because I am not one of the experts. 
 
I woke up at 6:00 this morning with piercing ringing in my ears and the feeling of a band around 
my head. On checking the turbines at 7:00 there were none turning so I thought I was imagining 
something. Our bedroom is on the front of the house. Around 7:20 I was beginning to see the 
turbines starting up again. 
 
I had one call soon after that about a loud noise lasting from around 1:00 am until about 3:30 
am - maybe that explains my ears ringing - it is ongoing. 
  
I seriously think the PSB should lower the decibel requirements! If the levels I am hearing are 
within the CPG levels they are totally unacceptable. Right now with only a few running it is not 
what anyone wants constantly. While trying to paint in my studio area today I suddenly found 
myself becoming irritable from the constant noise. This has always been an enjoyable pastime. 
  
These noises vary in how everyone describes them  -  everyone has their own experiences to 
compare them to. 
  
If the noise continues at this level the new facilities that are replacing the one in Waterbury will 
have to be enlarged tenfold. 
  
Yesterday in the later part of the morning everything stopped turning and were hardly moving 
while Charles Pughe was here with the experts. In mid-afternoon after they were gone 
everything started up again with the steady drone of the project. 
  
Shirley Nelson 
Albany, VT  05820 
(in the town of Lowell) 

 

1-4-13 

wind from W-SW 

20 deg. Some snow and wind 

can see T5-10-11 going 
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11:30 radio in one end of the house and TV in other end – can still hear the turbines going 

took db readings and pictures of the readings 

 

#61.....45.9  max -  in corner between house and garage -out back 

#62.... 39.0  min  -           “          “              “            “      -  

 

#63.....47.1  max  - out side door on north side of garage 

#64.....40.4  min  -        “            “           “         “ 

 

#65..... 47.6 max  -  also out side door on north side of garage 

#66......42.0 min   -        “          “          “            “ 

 

INSIDE READINGS  2:40 

 

inside guest room – window closed......39.9 max 

             “                        “                      24.4 min 

 

inside guest room  -  window open about 2”........44.0   max 

            “                              “                                32.0    min 

 

later.....outside – north side of garage      47.3   max 

 “                 “                          40.2   min 

 

Don seems to be getting a headache – hope it's not a migraine 

Shirley  ears ringing loudly 

sent complaint to Susan Paruch, Susan Hudson and Annette----Susan Hudson wrote back  that I 

should direct my info to GMP 

 

one more inside reading....inside (guest room)    38.0  max.......26.2  min  ----no pictures 

Jackie Tollman called – she can see 6 turbines turning but it is noisy from their house 

noise cut back after we went to bed 

 

From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Date: January 4, 2013 1:29:54 PM EST 
To: Susan Paruch <Susan.Paruch@state.vt.us> 
Cc: PSB Clerk Susan Hudson <psb.clerk@state.vt.us>, Annette Smith <vce@vce.org> 
Subject: noise 
Reply-To: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
 

Susan 

 

Today the noise is LOUD again. 

Don is getting a headache (hopefully not a migraine). 

 

The attached pictures are taken of a basic sound level meter but it does give an indication of what 

is going on. 
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The pics (# 61 and #62) were taken from behind our house but block from turbines 5 and 6. The 

next two (#65 and #66)  were from the north side of the house but the turbines south of #10 were 

blocked.  

 

Some of the turbines all along the project were turning and some were not.  

I will say that 45 db is not a noise that anyone should have to live with! 

 

Shirley and Don Nelson  

Lowell, Vt. 

 

 
 

 

 

1-7-13 

temp      14 deg. 

Could hear turbines in our bedroom – opposite side of house from the wind factory 

upstairs – guest room   5:44 

window open..........43.0   max............25.3 min 

window closed........38.4  max.............26.0  min 

 

office  – window closed   5:48  am 

window closed.........39.4  max............30.1  min. 
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wind must be from N-NW ….it's dark but I can see the blades flash as they pass behind the lights 

 

5:52  west side of the house.....outside...49.6   max........43.2   min 

5:53  north side of house...outside 45.8  max............32.7  min 

 

home about 11:30  - left ear had stopped ringing     right ear ringing a little 

most turbines turning – after being home a short time ears are ringing again 

 

1:15 most turbines not turning 

 

2:20 ears almost stopped ringing – right one hardly stops any more  - checked and no turbine 

running behind house – a few running on southern end  

 

4:30  a lot of the turbines are going again – T7 is turning some today  

wind is from SW now 

 

About 6:30 started having a headache – right side – behind eyebrow then to right temple after an 

hour that was gone – no idea what caused it – ????      very seldom have headaches  

ears ringing again 

9:00 pm   quiet inside -  readings outside north end of house 

44.8 max.........26.4  min       this doesn't sound like a bad number but if we were 

outside where everything else is quiet this is damn irritating 

 think the wind up there must be from the S-SW because of the way the blades are going in front 

of the lights 

ears still ringing 

 

 

1-8-13 
wind from west      13 deg.  Sunny cloudless morning     beautiful (except for noise) 

This morning I woke up with my ears ringing and the feeling of a band around my head. 

Didn't hear the noise in our bedroom but could hear it in the office and guest room – didn't bother 

to take readings inside because it seemed like it would be below the board accepted  levels. 

 

Took readings outside - 

north side of house...........43.9    max............31.8   min 

west side of house............46.0   max..............35.2   min 

 

the ringing makes hearing on the phone harder and even normal conversations more difficult 

Don plowed the yard – when he came inside he said his ears felt funny 

 

3:30 pm  were gone for about 1 ½ hours – ears still ringing but the feeling of a band around my 

head is gone 

 

could hear noise in kitchen so took outside readings 

                         north side of house   43.1   max..................28.0  min 

                         west side of house   43.8 max.......................37.9 min 
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8:00 pm  turbines quieter than have been all day – wind seems to be from west – don't think 

many are turning – didn't take reading because it will probably be below PSB accepted levels – 

most of the noise 

seems to be a banging on different turbines – bang on one , few seconds later bang on another, 

etc.  

 

From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Date: January 8, 2013 10:44:15 PM EST 
To: Susan Paruch <Susan.Paruch@state.vt.us> 
Cc: Annette Smith <vce@vce.org> 
Subject: Jan. 7, 2013 
Reply-To: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
 
Susan 
The morning of Jan. 7 was the first time that I had heard the turbines in our bedroom which 
faces away from the project and realized what it was . My first reaction was that someone was 
filling the bathtub with water because it sounded like water running. I then realized it was the 
turbines because of the almost pulsing feel of it. 
 
At this point the annoyance to me is the ringing in my ears. It makes talking on the phone or 
hearing a conversation harder. Is this the reason why our dog goes around with his tail and ears 
down occasionally and won't eat at those times? 
We were gone throughout the morning on the 7th and the ringing let up but not entirely 
anymore. 
There is no one to turn to for relief. The PSB wants us to report to GMP but they are sueing us. 
The noise in the evening of the 7th was lower. We weren't hearing it over the sound of the TV 
but outside it was still there. Maybe the level would be acceptable in a noisier environment but 
not out here in the countryside where QUIET is or was the norm. 
 
There needs to be a hold on any more projects to evaluate what has already been done. 
 
Today, the 8th I again woke up with the ringing and the feeling of a band around my head until 
later in the day when we had to be gone for awhile. People in and around Albany village are 
bothered by the noise at night and their dogs are barking at odd times and for no apparent 
reason. 
Tonight it is quieter but there is a banging noise on different turbines at odd intervals. 
 
Sincerely  
Shirley Nelson  

 

[SEE APPENDIX B FOR JANUARY 11-12] 
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2-24-13 
headache behind eyes and feeling of band around head  -  EARS RINGING  

 laid back down till 6:30  - didn't get any better  - back of head hurts too 

 

29 deg – about 6"  of new snow  can't see mountain  -  low clouds 

 

turbines were noisy earlier – not as much now – don't know what is turning and what is not – no 

air  moving down here  

 

Delvin and Nancy heard the turbine noise last night 

 

8:15    headache beginning to go away 

 

9:15  turbines must be off – totally quiet outside   -  ears are still ringing  - headache gone 

 

11:10    clouds just broke enough to see T9 and T10  -  wind is from South   turning 10 sec per  

              revolution    -    clouds came back in 

 

1:20      left to go to Clark's   - got back home about 4:30  - ears stopped ringing while we were  

             there 

 

can hear the damn turbines over the news on TV – went to kitchen  - could hear them out there 

too 

 

went out to take db readings !!!!!! 

 

north side of house   6:30  -  55.8  max......29.7 min 

guest room  - window closed .....45.4 max.....37.2 min 

guest room  - window open.........38.4  max.....25.4  min 

rechecked outside  north side of house....51.5  max...30.8 min 

 

From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Date: February 24, 2013 11:27:49 PM EST 
To: "Paruch,Susan" <Susan.Paruch@state.vt.us> 
Cc: Annette Smith <vce@vce.org> 
Subject: RE: noise 
Reply-To: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
 
Susan  
I have tried to keep from writing complaints about this noise issue but I am also tired of having 
headaches when I get up in the morning and my ears ringing so much of the time. Sometimes I 
can ignore the ringing when it isn't too bad but other times it is so uncomfortable that it can't be 
ignored. These are things that I didn't have before.  
 
Our quality of life is gone. One nearby family has told us that they have to turn on fans at night 
to cover the noise enough so they can get to sleep. Another family has invited anyone to visit 
and stay for long enough to hear what they hear. The noise is loud enough so people they are 
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talking with on the phone can hear it if they open their door.  
 
Even with the complaints that do get to you there are some people that don't bother because 
they know it falls on deaf ears and their problems won't be listened to on someone else's nights 
or weekends.  
 
This morning I woke up to a headache and ears ringing again. After the turbines became quieter 
the headache went away but the ringing kept up until we went away for a few hours. 
 
This evening the turbine noise was loud again - the ringing came back and is still here. I first 
noticed the noise tonight over the sound of the TV while the news was on - the volume was up 
quite a bit. Outside the noise was loud like a pulsing plane noise but inside it was more like 
rushing water or a waterfall. 
 
It seems like someone is playing with the noise to see how much it takes to get rid of all the 
neighbors. Some of our family is uncomfortable visiting any more. Is this something you would 
wish on your family, in your home? 
 
Shirley   

 
[SEE APPENDIX B FOR MARCH 1-4] 

 

3-24-13 

ears ringing ! 

 

28 deg    - cloudy  –   can hear the turbines in here  - inside sounds like  rushing water 

reading   - north side of house   43.0 max.....26.0  min 

guest room   window closed      38.2 max ….22.2  min 

                     window open         37.1 max...21.4  min 

 

sounded like that never ending plane outside  

 

Keith S  called about noise at 8:47  -said it sounds like a plane that isn't landing at his house in 

Albany Village- Don talked to him and suggested he call Annette  - he did 

 

11:10  am   db reading  north side of house 44.3  max.........28.2  min 

 

everything running all day except T12 and all are facing NW all day 

 

ears have been ringing all day  - went outside for a short walk – that's all you can hear  

 

9:30 pm   turbines not as noisy   -  ears nearly stopped ringing  - left ear mostly 

 

 

5-23-13 
ears ringing – doesn't stop  very much anymore 

 

thunder shower during  night   - clouds low on mountain again 
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11:10 part of a cloud moved enough to see top of one is turning 

 

took readings -   outside   43.0 max.....37.6   min   (11:20) 

                        2nd  outside   44.7  max...39.8  min   (11:21) 

                        kitchen   window closed    37.6 max …..24.1 min   (11:24) 

                       bedroom – window open    40:4 max.......27.7 min  (12:39) 

                                          window closed  38.4 max......24.5 min  (12:39) 

 

they have been turning off some of the turbines 

 

this afternoon could still hear some noise while Don was mowing lawn  in front or the house 

 

just before dark the turbines were being turned off/shut down 

 

8:45 turbines still seem to be turned off 

 

has rained off and on all afternoon  - flooding in places – brooks on west side of mountains are 

very full – kind of flooded 

 

9:27   some turbines are turning   T10 and T12 are going (can see the red lights) they are facing 

W, can't tell the others 

 

 

5-31-13 

ears are ringing – didn't sleep well or very much 

 

62 deg   - wind from W  -  5 sec per revolution 

 

can hear the noise throughout the house – SICK OF THE NOISE 

 

9:30     T2 and T3 are off 

 

11:41   turbines have been noisy all morning but have slowed to 7 sec per revolution 

             still facing W 

 

11:50    Don said his ears are ringing  (couldn't believe how they sounded) 

 

12:16    T1 and T3 off 

 

5:00 pm    turbines have turned to SW 

 

tested wind noise with just the extech  from 21:00 to 21:03  - it was running from 44.5 to 47.?? 

    this was outside  - 

    at 21:06  in the kitchen it was from 42.0 to 47  or 48  - (window was open but it is hot) 
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    at 21:10 in the guest room  it was 43.4  (again the window is open – it is too hot to close it) 

 

ears have been ringing all day 

 

sure isn't very comforting to be watching tornado coverage and hear the turbines roar in the 

background 

 

10:45 ears still ringing – started to get another headache – the turbines with red lights are turning 

and expect they all are – still noisy 

 

headache on left side 

 

11:30 pm Don can hear the turbines from our bedroom (away from the turbines)  I sure can hear 

them 

 

From: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
Date: May 31, 2013 1:24:40 PM EDT 
To: Susan Paruch <Susan.Paruch@state.vt.us>, Annette Smith <vce@vce.org>, Kevin 
McGrath <kmcgrath@together.net> 
Subject: complaint 
Reply-To: Don and Shirley Nelson <ds-nelson@peoplepc.com> 
 
Susan 
 
The turbines have been noisy ever since they started back up after the snow from last weekend. 
Wednesday, Thursday and this morning have been just like a plane hovering in the area. The 
noise is present with the radio on, the TV on and when people are talking.  
Outside it is VERY ANNOYING. It takes away the joy of yard work and working with plants. I 
could even hear it yesterday while Don was mowing the lawn and I was outside. 
Both Don and I have experienced ears ringing, headaches and the feeling of a band around the 
head.  
The noise levels are just too loud even if they are meeting the PSB standards. Something 
should be done to lower those levels to a point that people can still enjoy their homes.  
I don't think the PSB should be immune to the complaints that people are making. 
 
Shirley Nelson 
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